
UNIVERSITY OF MARYLAND TITLE IX RESOURCES 
The University of Maryland is committed to creating and maintaining an education, working and living environment that
is free from all forms of discrimination and harassment, including sexual misconduct. The following are available on-
campus resources. Confidential resources* are not required to report incidents to the Office of Civil Rights and Sexual
Misconduct (OCRSM).

Bias Incident Support Services (BISS)

Office of Civil Rights & Sexual Misconduct (OCRSM)

Undergraduate & Graduate Student Legal Aid*

Ombuds Services

Counseling Center* Behavioral Health Services*

Office of Student Conduct (OSC)University Chaplains*

LGBTQ+ Equity Center

University of Maryland Police Department (UMPD)

Rights & Responsibilities (R&R) Office, Department of Resident Life

·Location: 3125 South Campus Dining Hall (Both SLAO & GLAO Offices)

Undergraduate Student Legal Aid Office (SLAO) 
·Phone: (301) 314-7756 ·Email: slao@umd.edu  ·Website: undergradlegalaid.umd.edu

Graduate Student Legal Aid Office (GLAO)
·Phone: (301) 405-5807 ·Email: glao@umd.edu ·Website: gradlegalaid.umd.edu

SLAO and GLAO provide legal advice and free of charge assistance to University  of
Maryland undergraduate and graduate students, respectfully. Students are advised of
legal rights in a culturally competent, compassionate, confidential, and supportive setting. 

·Location: 3101 Susquehanna Hall 
·Phone: (301) 405-1142 
·Email: titleIXcoordinator@umd.edu
·Website: ocrsm.umd.edu

OCRSM administer policies and procedures prohibiting and addressing all
forms of discrimination and harassment, including sexual misconduct. OCRSM
provides supportive measures and conducts University-wide training  and
outreach to foster an environment free of discrimination and harassment.

·Location: 2417 Marie Mount Hall 
·Phone: (301) 405-0980 
·Email: BiasSupport@umd.edu 
·Website: biassupport.umd.edu

BISS is charged with addressing bias incidents targeting UMD students, faculty
and staff. The program responds, educates and reports to the campus
community about bias, its impact, as well as protocols related to bias. The unit
is housed under Belonging & Community at UMD.

·Location: 2130 Mitchell Building
·Phone: (301) 314-8204 
·Email: studentconduct@umd.edu 
·Website: studentconduct.umd.edu

The Office of Student Conduct serves the entire UMD community by
investigating referrals, enforcing the Codes, and committing to a fair, honest,
and transparent conduct process. 

Please use the website link below to access contact information for each individual
Ombudsperson (faculty, staff, graduate students, & undergraduate students). 
·Website: president.umd.edu/administration/administrative-offices/university-of-
maryland-ombuds-services

Ombuds officers can be consulted by members of the university community
who want to get information about University policies relating to their activities
or who encounter problems that they cannot resolve through ordinary channels.
An Ombuds listens to complaints and helps, if possible, to resolve them.

·Location: 1101 Shoemaker Building 
·Phone: (301) 314-7651 (24hr Support) 
·Website: counseling.umd.edu

The Counseling Center provides free and confidential psychological services to
help students manage personal, social, and academic challenges, and
provides short-term individual counseling, group counseling, evidence-based
workshops, and referral assistance.

·Location: University Health Center, Building #140 
·Phone: (301) 314-8106 
·Email: health@umd.edu
·Website: health.umd.edu/behavioral-health

The University Health Center provides high-quality, cost-effective health care and
wellness programs in order to promote the health of the University community and
support academic success. Behavioral Health Services assists students that are
struggling and seeking support. 

·Location: Pocomoke Building (007)
·Emergency Phone: 911 or (301) 405-3333 [Mobile Phone: #3333]
·Non-Emergency Phone: (301) 405-3555 ·Email: PIO@umpd.umd.edu
·Website: umpd.umd.edu

The University of Maryland Police serves the university community, protects
life and property, and enforces the law. Police work with the community in a
cooperative community policing effort to prevent crime from occurring and to
respond and provide assistance to victims once crime has occurred.

·Location: 3020 South Campus Commons Building #3 
·Phone: (301) 314-7598 
·Email: drl-rr@umd.edu
·Website: reslife.umd.edu/safety-resources/student-rights-responsibilities

The R&R Office serves four primary goals: maintain the safety & necessary order
for an academic residence community; determine accountability for prohibited
behavior; foster among students an understanding of their accountability as
community members, and promote student well-being & personal development.

·Location: 2411 Marie Mount Hall 
·Email: lgbtq@umd.edu 
·Phone: (301) 405-8720 
·Website: lgbtq.umd.edu

The LGBTQ+ Equity Center builds an inclusive, supportive, and vibrant
campus community that centers belonging in teaching, research and service
for people of all gender identities and expressions, sexes, and sexual
orientations. It is housed under Belonging & Community at UMD.

·Phone: (301) 314-9866 
·Email: Chapel@umd.edu
·Website: stamp.umd.edu/centers/memorial_chapel/chaplains

The Chaplains work collectively to serve the spiritual needs of the University of
Maryland. The Chaplains, supported by & representing their faith communities,
serve their faith traditions while demonstrating a unity that contributes to the
rich diversity & quality of life at the University & in the community.

CARE to Stop Violence*
·Location: University Health Center
 ·Phone: (301) 741-3442 (24/7 Crisis Line/Phone) 
·Email: uhc-care@umd.edu 
·Website: health.umd.edu/CARE

CARE provides free, confidential advocacy and therapy services to survivors of
sexual assault, relationship violence, stalking, and sexual harassment, while
simultaneously empowering the campus community to prevent violence
through educational presentations, events, and outreach activities. 
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